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SECRETARY OF LABOR
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The President
The White House
Washington, D.C. 20500

Dear Mr. President:

In accordance with the requirements of Section 19 of Public Law 91-596, the
Occupational Safety and Health Act of 1970 (the Act) and Executive Order 12196, | am
forwarding to you the fiscal year (FY) 2007 report summarizing the status of safety and
health in the federal government.

Section 19(b) of the Act directs the Secretary of Labor to submit an annual report to the
President summarizing the occupational safety and health activities of federal Executive
Branch departments and agencies. The enclosed report fulfills that responsibility in
summarizing FY 2007 activities. It is based on two major sources of information:

¢ Annual reports submitted by federal Executive Branch departments and agencies to
the Assistant Secretary of Labor for Occupational Safety and Health; and

« Data generated from reports of injuries and illnesses submitted by federal civilian
employees to the Employment Standards Administration’s Office of Workers'
Compensation Programs.

The body of the report is organized into three major sections:

* The first section includes tables documenting the FY 2007 performance results of
Executive Branch departments and agencies in meeting the four goals of the
Presidential Safety, Health, and Return-to-Employment (SHARE) Initiative,
established in FY 2004;

* The second section contains summaries of the occupational safety and health
activities of each of the departments in the Executive Branch of the federal
government, along with summaries for the US. Marine Corps and 45 independent
agencies, administrations, boards, and commissions, and a single summary for 14
micro-agencies; and

« The third section includes 17 summary statistical tables and charts showing trends in
agency injury and illness experience and workers’ cumpensation costs for the
current period, as well as prior years’ data.
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In FY 2007, the total federal civilian workforce (less the USPS) remained relatively stable
with a decrease of 954 employees or less than 1% from FY 2006. Total injury and illness
cases for FY 2007 decreased approximately 4.9% (from 67,641 1o 64,300) as did the
number of lost time cases, which decreased 6% (from 33,198 to 31,204). There were
corresponding decreases in the total and lost time case rates of 49% and 5.8%,
respectively. Fatalities for the civilian federal workforce continued to decline in FY
2007, with agencies reporting a total of 44 federal civilian fatalities, a reduction of 17%
from FY 2006 when 53 fatalities were reported. A third of all of the reported fatalities
were due to vehicular accidents.

Workers' compensation costs for all of the federal government (less the USPS) were $1.6
billion in chargeback year (CBY) 2007. These workers’ compensation costs represent a
0.9% increase compared to CBY 2006, and equate to a relatively small increase
compared to last year's growth rate of 4. 2%. Eight of the 18 Executive Branch
departments experienced decreases in their workers' compensation costs.

This report also documents agencies’ progress towards meeting the four goals of the
SHARE Initiative. AsinFY 2006, the federal government as a whole (less the USPS)
was successful in achieving all four goals by the end of FY 2007. Many departments
and independent agencies made significant progress in achieving desired performance
levels, with many showing substantial improvements over the previous fiscal year,

Please note that Section 19(b) of the Act requires that an annual report be transmitted to
the Senate and the House of Representatives regarding federal safety and health
activities. The attached report may be used for that purpose, so | have enclosed two
additional copies. If you have any questions, please contact Assistant Secretary for
Occupational Safety and Health, Edwin G. Foulke, Jr., at (202) §93-2301.

Sincerely,

Lot thas

Elaine L. Chao

Enclosures




Table of Contents

OVEIVIEW ..ottt \%
FOrmat........oooiiii Vi
Executive SUMMATY .......cccciviiiiiiiiiiiici s ix
Part 1 - Safety, Health, and Return-to-Employment (SHARE) Presidential
Initiative Tables ... 1
Table I - Summary of SHARE Performance Results ... 4
Table II — Total Case Rate (TCR) Per 100 Employees..........cccccceviiviniiniinininnncnnes 7
Table III— Lost Time Case Rate (LTCR) Per 100 Employees..........c.ccccoeueivuevnnnee. 11
Table IV —Time-Lag Analysis of CA-1s and CA-2s Submitted to
OWCP Within 14 DAys .......cccciiiiiiiiiiiiiiceiicceese e 15
Table V —Lost Production Day Rate (LPDR) Per 100 Employees........................... 19
Part 2 - Department and Independent Agency Summary Reports..................... 23
Department of Agriculture............cccciiiiiiiiiiiiiiceecce e 24
Department of the Air FOTCE.......ccoiviiiiiininiciiinccece e 28
Department of the Army ..o 32
Department of COMMETCE ........ccceciruiiriiuiiiiiiicineeerete et 36
Department of Defense ...........ccceeoiieiniiininiiniiiniiicnceeceeeeee e 39
Department of EAUCAtION. .......ccoeiviiiiiniiiicicieecnceccte e 42
Department of ENergy ... 45
Department of Health and Human Services..........cccoeevneeneinncnnccncinecneene 48
Department of Homeland Security ............ccccccoviiiiiiniiiiiiicccieeccceeeeees 52
Department of Housing and Urban Development ............cccccccviiniiniiniinnnne. 56
Department of the INterior...........ccoveciiiiiniiiiiiiiiicccc e 59
Department of JUSHICE .......cccuviiriiiiiiiiiciiccecee e 63
Department of Labor ........c.ccociiiiiiiniiiiiciciccercreteeeeere et 67
Department of the INavy ... 71
U.S. Marine COrPS.....c.coeiiiiiiiiiiiciceeeereeee e 75
Department of StAte .........cecriiriirincice ettt 78
Department of Transportation ...........ccccceeveeiiineneiinineneencceenceeeeeee e 83
Department of the Treasury ..........cccoccviiviiiiiniiniiiniiceceeeeees 87
Department of Veterans Affairs.........ccccoccoveinieiniiiiniiniiiccccceece 90
Agency for International Development...........c.ccoeiniiiineiniinnccnciiceccene 94
Central Intelligence AGENCY ..........ccoocuiiiniiiiiiiiiiceiree e 96
Chemical Safety Board ... 97
Commodity Futures Trading CommisSion...........ccoccoiviiiiiiiiniiiiiiiciiniiiiccceces 99
Consumer Product Safety Commission............ccceueueviriiiniiininiciniciniciceeeene 101
Court Services and Offender Supervision Agency ............ccccceveevieeniniciniecnnnen. 103
Defense Nuclear Facilities Safety Board ............ccccoeiniiinciniiniinicces 106
Environmental Protection AGenCcy .........ccccceciveinireiineinieicinieinieeieceeeeseeennen 108
Equal Employment Opportunity CommisSsion ...........ccccccoeoeeiviriiciiiniiiceciinnnes 113



Export-Import Bank of the U.S........cccoviiiicceccencc e 115

Farm Credit Administration..........ccoecveiiiniiniiiniieincicecceeeeeeeeeeenes 116
Federal Communications COMMISSION.........ccceveueirieuiriererinieirieiieieiereeseereeeneenen 117
Federal Deposit Insurance Corporation .........c..cccoeveeereereeuerinreenieeninreenreeneereneenes 119
Federal Election COMMISSION.........c.cccoiiiriiiiiiiiiiiiiciiriieccce e 121
Federal Energy Regulatory COmMmIiSSION.........ccoueucuiuininiriciccinirieicccieeieeceeeenes 122
Federal Housing Finance Board.............ccccccocoiiiiiiiinniiiicccccecceenes 124
Federal Maritime COMMISSION.........cccovuiuiiriiiiniiiiiiieiieccceeeeeee e 126
Federal Reserve Board...........cccccoiiiiiiiiiiiniiiiiiiciccccccccceeeees 128
Federal Retirement Thrift Investment Board...........cccocceovviciniinniininniiiicns 130
Federal Trade COmMMISSION.......ccccueiriiuiniiiiinieiiieicineteceeteeeee e 132
General Services Administration...........cccccoceiviriiiiiininiiiiicccreeees 134
Holocaust Memorial MUSeUIM ... 138
Institute of Museum and Library Services............ccccoccevrceiinnnccncnnneccenenns 140
International Boundary and Water Commission ...........ccccoeueueeinniriccininieicncnenen. 141
International Broadcasting Bureau............ccocccooeiviiiiniiniiiiniiiiiiccccce 143
International Trade CoOmMMISSION.......c.ocueuiirieirieiiirieinieeeceeeeeeeeee e 145
MICTO-AGENCIES ...ttt 147
Millenium Challenge Corporation .............ccccoviiiiiininiiiiincccnccecines 150
National Aeronautics and Space Administration ..........coccceveevviecenccnnccineennnnes 152
National Archives and Records Administration............cccccceeeeciinncciccnnnnenes 156
National Credit Union Administration ............ccceeveviniiniiiiiiniiniiiiieces 159
National Endowment for the Arts...........cccoccoviiiiiiiniiniiiiiccccccces 161
National Endowment for the Humanities..............cccoccoooiiiiniiniiniiniincee, 162
National Labor Relations Board...........c..ccoeeiniiiniiinniiniiiiicinicccciecceienen 164
National Science Foundation............ccccoeiviveiiniiiniiiiniinicicicceeeeeeeeenen 166
National Transportation Safety Board..............ccoccociiiiiiiiiiiiiiicccs 167
Occupational Safety and Health Review Commission............ccccccceevvrucicininininnnnes 169
Office of Personnel Management .............ccccccceererurucieininneieeninniceeeseeeeeeeeeesnenes 170
Overseas Private Investment Corporation..........ccccceeeveverenininieiienenenenenennenn 172
PeaCE COTPS..uiiiiiiiiieieieeee ettt 173
Pension Benefit Guaranty Corporation ............ccoeveceveenieerineinieenineeneesieneenen 175
Railroad Retirement Board............cccoeiviiiiniiniiiiiiiiicccccecceeenes 177
Securities and Exchange Commuission .............cocciiiiiiiiiniiccincccccenes 179
Smithsonian INStUtION ..o 181
Social Security AdminiStration ..........ccoeccoeiririrecinnrceceeeesee e 183
Tennessee Valley AUtROTItY ........ccccoiiiiiriiiiiiiiici e 186
Part 3 - Statistical Tables and Charts...............cccooiiiiiiiie, 189
Chart A - Types of Injuries and IlInesses..............ccceeeviriiinicininiciniinciiecce, 190
Chart B - Anatomical Locations of Injuries and Illnesses............cccccceuvueinueuennnee 192
Chart C - Sources of Injuries and IIINESSES ...........ccccueuevirieinieininicinieiicceeene, 195
Chart D - Natures of Injuries and IlInesses.............ccccccociviiiniiiinniciiice, 197
Chart E - Causes of Injuries and IlInesses.............ccccccccoeoiviiiiinnniiciince, 199



Chart F - ICD9 Categories of Injuries and Illnesses.............cccccceceiniiinniincnnnnne. 201

Chart G - Total Chargeback COosts.........ccccccevieiiriiiniinicinccccceceeeee 203
Chart H - Total Chargeback Costs by Department ...........cccccceeceniinncinnennnee 204
Chart I - Total Injury and Illness Case Rates by Department .................cc.c........ 205
Chart J - Lost Time Case Rates by Department.............ccccceciiinniiiinnnicne. 206
Chart K - Percentage of Federal Employees Compared to Percentage of

Workers” Compensation Chargeback Costs for CBY 2007...........cccccoveueicininnnnnes 207
Chart L - Total Injury and Illness Case Rate Changes by

Department, FY 2006-FY 2007 ..........ccccoviiininiiiiiniicceninccee e, 208
Chart M - Total Injury and Illness Case Rate Changes by

Independent Agency, FY 2006-FY 2007 ........ccccceceeireineininenineinieieinieenieeeeneenen 209
Chart N - Lost Time Case Rate Changes by Department, FY 2006-FY 2007 ....... 210
Chart O - Lost Time Case Rate Changes by Independent

Agency, FY 2006-FY 2007 ........cccccoviririiiiniiiiiiecee s 211
Chart P -Workers” Compensation Cost Changes by

Department, CBY 2006-CBY 2007 ..........cccocouimimmiiniicicieiniicceesecce e, 212
Chart Q - Workers” Compensation Cost Changes by

Independent Agency, CBY 2006-CBY 2007 .......c.cceoeeurreimererineinieieiereenieeneereenen 213



Overview

This report is submitted pursuant to Section 19(b) of the Occupational Safety and
Health Act of 1970, hereinafter referred to as the “the Act.” This section directs
the Secretary of Labor to report to the President a summary or digest of reports
by the departments and agencies of the Executive Branch of the federal
government, together with the Secretary’s evaluations of and recommendations
derived from the reports. This report fulfills the Secretary of Labor’s annual
responsibility to inform the President about the status of safety and health
throughout the federal civilian workforce. The mandates for agency heads in
establishing occupational safety and health programs, providing guidance and
direction, and reporting include the following:

Section 19(a) of the Act [29 U.S.C. 668(a)] directs the head of each federal
agency to establish and maintain an effective and comprehensive
occupational safety and health program which is consistent with the

occupational safety and health standards promulgated under Section 6 of the
Act (29 U.S.C. 655).

Section 19(a)(5) of the Act [29 U.S.C. 668(a)(5)] requires federal agency heads
to make an annual report to the Secretary of Labor with respect to
occupational accidents and injuries and the agency’s program under this
section for providing safe and healthful places and conditions of
employment.

Executive Order 12196, Occupational Safety and Health Programs for Federal
Employees, signed by President Carter on February 26, 1980, guides the heads
of federal Executive Branch agencies in implementing Section 19 of the Act,
and directs the Secretary of Labor to issue a set of basic program elements to
assist the various federal agencies in carrying out their responsibilities.

Title 29 CFR Part 1960, Basic Program Elements for Federal Employee
Occupational Safety and Health Programs and Related Matters, establishes the
requirements for agency heads to implement safety and health programs in
their agencies.



Executive Branch Department or

SHARE Goals

Independent Agency Goal 1|Goal 2 | Goal 3| Goal 4 l\éf)ta?;l
Executive Office of the President ° ) °
Export-Import Bank of the U.S. °
Farm Credit Administration ° ° °
Federal Communications Commission °
Federal Deposit Insurance Corporation ° ° °
Federal Election Commission °
Federal Housing Financial Board ° °
Federal Labor Relations Authority ° °
Federal Maritime Commission °
Federal Mediation and Conciliation Services °
Federal Reserve System-Board of Governors ° °
Federal Trade Commission °
General Services Administration ° ° ° ° °
Holocaust Memorial Council ° )
International Boundary and Water R . R
Commission
International Broadcasting Bureau ]
International Trade Commission ° ° °
Merit Systems Protection Board ] °
National Aeronautics and Space o . o
Administration
National Archives and Records Administration ° ° °
National Credit Union Administration °
National Endowment for the Arts ) ° °
National Endowment for the Humanities °
National Gallery of Art ° ° °
National Labor Relations Board ° °
National Mediation Board ° ° °
National Science Foundation ) ° °
National Transportation Safety Board ° °
Nuclear Regulatory Commission ° °
Occupational Safety and Health Review
Comm. ® ® ®
Office of Navajo and Hopi Indian Relocation ° ° .
Office of Personnel Management .




Executive Branch Department or
Independent Agency

SHARE Goals

Goal1

Goal 2

Goal 3

Goal 4

Met all
Goals

Overseas Private Investment Corporation

Peace Corps

Pension Benefit Guaranty Corporation

Postal Regulatory Commission

Presidio Trust

Railroad Retirement Board

Securities and Exchange Commission

Selective Service System

Small Business Administration

Smithsonian Institution

Social Security Administration

Tennessee Valley Authority

Total Number of Agencies Meeting
SHARE Goals

45

35

29

57

Assessment: The momentum from the first three years of the SHARE Initiative
continued in its fourth year. Asin FY 2006, the federal government as a whole
achieved all four goals by the end of FY 2007. Six departments, up from two in
FY 2006, met each of the goals in FY 2007, as did three independent agencies.




Goal 1—Reduce Total Injury & Illness Case Rates by 3% Per Year.

Table II assesses the FY 2007 performance of federal departments and
independent agencies, and the federal government as a whole (less the USPS), in
reducing their Total Case Rates (TCRs) by at least 3% per year below the FY 2003

baseline.

The TCR is calculated by dividing the total number of injury and illness cases
submitted to OWCP during the period (adjusted by OSHA to exclude certain
categories of claims denied by OWCP)> by the number of employees reported by
OPM. The resultant number is then multiplied by 100, for a rate per 100

employees.

Table II—Total Case Rate (TCR) Per 100 Employees

Total Case Rate

Executive Branch Department or FY FY I.’el‘cent
Independent Agency FY 2003 2007 2007 Difference | Met
Baseline (Actual vs. | Goal
Actual | Target
Base) *
All Government less USPS 4.19 3.32 3.71 -20.8% | x
Departments
Department of Agriculture 412 3.92 3.65 -4.9%
Department of the Air Force 3.59 2.78 3.18 -226% | x
Department of the Army 3.72 3.68 3.29 -1.1%
Department of Commerce 1.46 1.06 1.29 274% | x
Department of Defense 3.66 2.92 3.21 -202% | x
Department of Education 1.11 0.67 0.96 -39.6% | x
Department of Energy 2.14 2.26 1.83 5.6%
Dep;.irtment of Health and Human 200 159 177 20.5% N
Services
Department of Homeland Security 13.51 817 | 11.96 -39.5% | x
Department of Housing and Urban 118 0.96 1.04 186% |«
Development
Department of the Interior 7.30 6.41 6.46 -12.2% X

5 See Executive Summary Footnote 2, page ix.




Total Case Rate

Executive Branch Department or FY FY Percent
Independent Agency FY 2903 2007 2007 Difference | Met
Baseline Actual | Target (Actual vs. | Goal
Base) *
Department of Justice 5.07 4.18 4.49 -17.6% X
Department of Labor 2.50 1.94 221 -22.4%
Department of the Navy 4.03 293 3.57 -27.3%
Department of State 0.80 1.03 0.71 28.8%
Department of Transportation 2.59 2.28 2.29 -12.0% | x
Department of the Treasury 1.88 1.33 1.51 -293% | x
Department of Veterans Affairs 4.43 4.06 3.92 -8.4%
Independent Agencies
Agency for International Development 0.38 0.28 0.34 -26.3% X
American Battle Monuments 000| 025 000 N/C
Armed Forces Retirement Home Board 8.69 4.78 7.23 -45.0%
Commission on Civil Rights 1.33 0.00 1.18 -100.0%
Commodity Futures Trading 075| 045| 066|  -400%| x
Consumer Product Safety Commission 0.83 0.25 0.73 -69.9% X
ggfggfggﬁ; or National and 150 | 105 133|  -30.0% | x
Environmental Protection Agency 0.92 0.74 0.81 -19.6% | x
g%‘ﬁj:‘ggfymem Opportunity 195| 078 173 60.0% | x
Executive Office of the President 1.18 0.00 1.04 -100.0% X
Export-Import Bank of the U.S. 0.00 0.54 0.00 N/C
Farm Credit Administration 0.70 0.00 0.62 -100.0% | x
Federal Communications Commission 0.63 0.71 0.56 12.7%
Federal Deposit Insurance Corporation 0.82 0.53 0.68 -354% | x
Federal Election Commission 0.54 1.68 0.48 211.1%
Federal Housing Financial Board 1.85 1.48 1.64 -20.0% | x
Federal Labor Relations Authority 0.51 222 0.45 335.3%
Federal Maritime Commission 0.00 0.82 0.00 N/C
Federal Mediation and Conciliation 0.70 0.77 0.62 10.0%

Services




Total Case Rate

Executive Branch Department or FY FY I.’ercent
Independent Agency FY 2003 2007 2007 Difference | Met
Baseline (Actual vs. | Goal
Actual | Target
Base) *
Federal Reserve System-Board of 0.97 144 0.86 48.5%
Governors
Federal Trade Commission 0.28 0.37 0.25 32.1%
General Services Administration 2.34 1.25 2.07 -46.6% X
Holocaust Memorial Council 0.87 0.95 0.77 9.2%
Interna‘tlo.nal Boundary and Water 7 66 418 6.78 454% |«
Commission
International Broadcasting Bureau 0.64 0.73 0.57 14.1%
International Trade Commission 2.00 0.53 1.77 -73.5% X
Merit Systems Protection Board 0.44 0.44 0.39 0.0%
Natl().né.ll Ael.'onautlcs and Space 0.75 0.57 0.65 240% |«
Administration
Nat10.ne.11 Arc.hlves and Records 479 393 404 18.0% «
Administration
National Credit Union Administration 0.75 0.85 0.66 13.3%
National Endowment for the Arts 2.63 0.63 2.33 -76.0% X
Natlona.I Endowment for the 193 1.90 1.09 54.59%
Humanities
National Gallery of Art 417 3.11 3.69 -254% | x
National Labor Relations Board 0.72 0.95 0.64 31.9%
National Mediation Board 0.00 0.00 0.00 N/C
National Science Foundation 0.75 0.52 0.66 -30.7% X
National Transportation Safety Board 1.15 2.09 1.02 81.7%
Nuclear Regulatory Commission 0.73 0.64 0.65 123% | x
Occgpatlonal S'afejty and Health 159 0.00 141 100.0% «
Review Commission
Office of Navajo and Hopi Indian 357 217 316 3929 |«
Relocation
Office of Personnel Management 1.29 1.08 0.97 -16.3%
Overseas'Prlvate Investment 0.00 0.00 0.00 N/C «
Corporation
Peace Corps 0.54 0.37 0.48 -31.5% X
Pension Benefit Guaranty Corporation 0.38 0.36 0.34 -5.3%




Total Case Rate

Executive Branch Department or FY FY Percent
Independent Agency FY 2903 2007 2007 Difference | Met

Baseline Actual | Target (Actual vs. | Goal

Base) *

Postal Regulatory Commission 0.00 0.00 0.00 N/C X
Presidio Trust 9.07 | 11.11 8.03 22.5%
Railroad Retirement Board 0.79 0.81 0.70 2.5%
Securities and Exchange Commission 0.54 0.40 0.48 -259% | x
Selective Service System 2.21 4.46 1.96 101.8%
Small Business Administration 1.60 1.07 1.42 -331% | x
Smithsonian Institution 6.06 3.40 5.36 -43.9% X
Social Security Administration 211 1.48 1.87 -299% | x
Tennessee Valley Authority 5.81 3.17 5.14 -454% | x
Total Number of Agencies Meeting SHARE Goal 1 45

*“N/C” represents “Not Computable” and appears when the Percent Difference between the
Actual and Baseline rates cannot be calculated because the Baseline rate for the agency is “0.00”.
The formula for Percent Difference is the Actual rate minus the Baseline rate, divided by the
Baseline rate, then multiplied by 100.

Assessment: In FY 2007, for the second time since SHARE began, the federal
government as a whole (less the USPS) exceeded its TCR reduction goal. The
3.32 rate of injury and illness cases per 100 employees was more than 20% below
the target rate of no more than 3.71 cases per 100 employees. During the year, 13
of the 18 Executive Branch departments met this goal by decreasing their TCRs
by 3% per year or more. The Departments of Education and Homeland Security
had the greatest cumulative rate decreases of nearly 40% each. In addition, the
Departments of Education and Housing and Urban Development experienced
the lowest TCRs, with each having a rate of less than 1.0. Similarly, 32 of 53
independent agencies met this goal. Of the five largest independent agencies, the
General Services Administration and the Tennessee Valley Authority
experienced the greatest cumulative rate decreases, at nearly 45% and 47%,
respectively.
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Goal 2—Reduce Lost Time Injury & Illness Case Rates by 3% Per Year.

Table III assesses the FY 2007 performance of federal departments and
independent agencies, and the federal government as a whole (less the USPS), in
reducing their Lost Time Case Rates (LTCRs) by a minimum of 3% per year

below the FY 2003 baseline. Lost time cases are those that result in employees

being unable to work beyond the day or shift of a work-related injury.

The LTCR is calculated by dividing the number of lost time injury and illness

cases submitted to OWCP during the period (adjusted by OSHA to exclude
certain categories of cases denied by OWCP)¢ by the number of employees
reported by OPM. The resultant number is then multiplied by 100, for a rate per

100 employees.

Table III—Lost Time Case Rate (LTCR) Per 100 Employees

Lost Time Case Rate

Executive Branch Department Percent
or Independent Agency FY 2003 | FY 2007 | FY 2007 | Difference | Met
Baseline | Actual | Target | (Actualvs. | Goal
Base)*
All Government less USPS 1.93 1.61 1.71 -114% | x
Departments
Department of Agriculture 1.75 1.70 1.55 -2.9%
Department of the Air Force 1.46 1.47 1.29 0.7%
Department of the Army 1.67 1.76 1.48 5.4%
Department of Commerce 0.70 0.50 0.62 -28.6% X
Department of Defense 1.75 1.53 1.53 -12.6% | x
Department of Education 0.54 0.50 0.47 -7.4%
Department of Energy 0.73 0.81 0.65 11.0%
Depa}rtment of Health and Human 0.86 0.86 0.76 0.0%
Services
Department of Homeland Security 5.90 3.72 5.22 -36.9% X
Department of Housing and Urban 0.79 0.58 0.70 26.6% «
Development
Department of the Interior 2.78 245 2.46 -11.9% X

6 See Executive Summary Footnote 2, page ix.
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Lost Time Case Rate

Executive Branch Department I.’ercent
or Independent Agency FY 2903 FY 2007 | FY 2007 | Difference | Met
Baseline | Actual | Target | (Actual vs. | Goal
Base)*
Department of Justice 2.09 2.04 1.85 -2.4%
Department of Labor 1.23 0.78 1.09 -36.6% X
Department of the Navy 213 1.60 1.89 -249% | x
Department of State 0.38 0.52 0.34 36.8%
Department of Transportation 1.68 1.37 1.49 -18.5% X
Department of the Treasury 1.24 0.80 1.00 -35.5% X
Department of Veterans Affairs 219 1.87 1.94 -14.6% | x
Independent Agencies
Agency for International 017 012 015 204% |«
Development
Amerlc'an‘ Battle Monuments 0.00 0.25 0.00 N/C
Commission
Armed Forces Retirement Home 570 478 474 16.1%
Board
Commission on Civil Rights 0.00 0.00 0.00 N/C X
Commodity Futures Trading 0.56 0.45 050 |  -19.6%| x
Commission
Consumer Product Safety 0.41 0.00 036| -100.0% | x
Commission
Corporatlpn for Natlonal and 1.00 0.53 0.89 470% |«
Community Services
Environmental Protection Agency 0.39 0.43 0.35 10.3%
Equal Employment Opportunity 0.86 050 |  076|  -41.9%| «x
Commission
Executive Office of the President 0.47 0.00 0.42 -100.0% X
Export-Import Bank of the U.S. 0.00 0.27 0.00 N/C
Farm Credit Administration 0.00 0.00 0.00 N/C X
Federal Communications 039 060 035 53.8%
Commission
Federal Depos1t Insurance 0.40 033 033 175% «
Corporation
Federal Election Commission 0.27 1.12 0.24 314.8%
Federal Housing Financial Board 1.85 0.74 1.64 -60.0% X
Federal Labor Relations Authority 0.51 1.48 0.45 190.2%
Federal Maritime Commission 0.00 0.82 0.00 N/C
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Lost Time Case Rate

Executive Branch Department Percent
or Independent Agency FY 2003 | FY 2007 | FY 2007 | Difference | Met
Baseline | Actual | Target | (Actual vs. | Goal
Base)*
Fedgral Mediation and Conciliation 0.00 0.39 0.00 N/C
Services
Federal Reserve System-Board of 0.28 133 0.25 375.0%
Governors
Federal Trade Commission 0.19 0.37 0.17 94.7 %
General Services Administration 1.17 0.75 1.04 -35.9% X
Holocaust Memorial Council 0.87 0.95 0.77 9.2%
Interna'uo'nal Boundary and Water 438 167 3,88 619% |«
Commission
International Broadcasting Bureau - 0.38 0.39 0.34 2.6%
Board of Governors
International Trade Commission 0.00 0.26 0.00 N/C
Merit Systems Protection Board 0.00 0.00 0.00 N/C X
Natlo.ne.al Ael.‘onautlcs and Space 0.22 0.22 0.19 0.0%
Administration
Natlo‘nz'ﬂ Arc‘hwes and Records 205 999 181 8.3%
Administration
National Credit Union 0.43 0.43 0.38 0.0%
Administration
National Endowment for the Arts 1.32 0.00 1.17 -100.0% X
Natlona.I Endowment for the 0.62 0.63 0.55 1.6%
Humanities
National Gallery of Art 3.28 2.24 2.90 B31.7% | x
National Labor Relations Board 0.36 0.17 0.32 -52.8% X
National Mediation Board 0.00 0.00 0.00 N/C X
National Science Foundation 0.53 0.30 0.47 -43.4% X
National Transportation Safety 0.23 104 0.20 35229
Board
Nuclear Regulatory Commission 0.20 0.42 0.18 110.0%
Occupational Safety and Health 150 000  141| -1000% | x
Review Commission
Office qf Navajo and Hopi Indian 357 217 316 392% |«
Relocation
Office of Personnel Management 0.59 0.65 0.49 10.2%
Opverseas Private Investment 0.00 0.00 0.00 N/C «

Corporation
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Lost Time Case Rate
Executive Branch Department Percent
or Independent Agency FY 2003 | FY 2007 | FY 2007 | Difference | Met
Baseline | Actual | Target | (Actual vs. | Goal
Base)*
Peace Corps 0.09 0.28 0.08 211.1%
Pension Beneflt Guaranty 013 036 012 176.9%
Corporation
Postal Regulatory Commission 0.00 0.00 0.00 N/C X
Presidio Trust 5.10 5.25 4.51 2.9%
Railroad Retirement Board 0.61 0.71 0.54 16.4%
Securlt'les‘ and Exchange 0.35 037 031 579
Commission
Selective Service System 0.00 3.82 0.00 N/C
Small Business Administration 0.89 0.40 0.79 -55.1% X
Smithsonian Institution 2.74 2.06 243 -24.8% X
Social Security Administration 1.15 0.94 1.02 -18.3% X
Tennessee Valley Authority 0.18 0.20 0.16 11.1%
Total Number of Agencies Meeting SHARE Goal 2 35

*“N/C” represents “Not Computable” and appears when the Percent Difference between the
Actual and Baseline rates cannot be calculated because the Baseline rate for the agency is “0.00.”
The formula for Percent Difference is the Actual rate minus the Baseline rate, divided by the
Baseline rate, then multiplied by 100.

Assessment: As with Goal 1, the federal government as a whole (less the USPS)
met the LTCR goal in FY 2007 for the second time since SHARE began. The FY
2007 LTCR was 1.61 or more than 11% below the goal of 1.71 or fewer lost time
injury and illness cases per 100 employees. The government’s FY 2007
performance is even more impressive when compared with the FY 2003 baseline
of 1.93; the decrease equates to an approximate reduction of 17%. These results
demonstrate the overall positive gains in reducing the incidence of the most
serious workplace injuries. In total, 10 Executive Branch departments and 25 of
the 53 independent agencies met the goal in FY 2007. The Departments of
Homeland Security and Labor demonstrated the greatest cumulative decreases,
each with reductions of nearly than 37%. While the Tennessee Valley Authority
did not meet this goal, at 0.20 it had the lowest cumulative LTCR among the
largest independent agencies. Also, among these agencies, the National
Aeronautics and Space Administration experienced a low cumulative LTCR of
0.22.
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Goal 3—Increase the Timeliness of Reporting Injuries & Illnesses by 5% Per Year.

Table IV assesses the FY 2007 performance of federal departments and
independent agencies, and the federal government as a whole (less the USPS), in
improving their timely submission of claims to OWCP by at least 5% per year
above the FY 2003 baseline. It details their successes in filing claims within
OWCP’s 14-day limit. In FY 2007, all agencies were required to achieve at least a
50% timely filing rate. Those agencies for which a 5% per year improvement
from their FY 2003 baseline resulted in a FY 2007 rate higher than 50% continued
to have their performance measured against the formula-driven target. No
agency’s goal was expected to exceed 95%.

Table IV —Time-Lag Analysis of CA-1s and CA-2s3 Submitted to OWCP

within 14 Days
Timeliness
Executive Branch Departments or Percent
Independent Agencies FY 2003 | FY 2007 | FY 2007 | Difference | Met
Baseline* Actual | Target | (Actual vs. | Goal
Base)**
All Government less USPS 49.6% | 73.9% 60.3% 49.0% | «x
Departments
Department of Agriculture 29.1% 45.1% 50.0% 55.0%
Department of the Air Force 56.1% 80.4% 68.2% 43.3% X
Department of the Army 54.3% 76.9% 66.0% 41.6% X
Department of Commerce 34.0% 54.8% 50.0% 61.2% X
Department of Defense 36.1% 76.9% 63.3% 113.0% X
Department of Education 43.6% 38.7% 53.0% -11.2%
Department of Energy 47.5% |  66.6% 57.7% 40.2% | x
Depe.lrtment of Health and Human 34,99 48.4°% 50.0% 38.79%
Services
Department of Homeland Security 44.1% 75.0% 53.6% 701% | x
Department of Housing and Urban 3429 58.3% 50.0% 70.5% x
Development
Department of the Interior 41.8% 78.3% 50.8% 873% | x

3 The CA-1 is an OWCP form submitted when an employee claims to have sustained a traumatic
injury. The CA-2 form is used when an employee claims an occupational illness or disease.
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Timeliness

Executive Branch Departments or Percent
Independent Agencies FY 2003 | FY 2007 | FY 2007 | Difference | Met
Baseline® Actual | Target | (Actualvs. | Goal
Base)**
Department of Justice 48.3% 69.1% 58.7% 43.1% X
Department of Labor 83.6% 97.1% 95.0% 16.1% X
Department of the Navy 53.8% 77.7% 65.4% 44.4% X
Department of State 7.7% 62.5% 50.0% 711.7% X
Department of Transportation 57.1% 78.6% 69.4% 37.7% | x
Department of the Treasury 72.7% 85.6% 88.4% 17.7%
Department of Veterans Affairs 67.8% 86.2% 82.4% 27.1% X
Independent Agencies
Agency for International 91% | 364% | 500% |  300.0%
Development
Amerlc.an‘ Battle Monuments N/A 0.0% 50.0% N/C
Commission
Armed Forces Retirement Home 0.0% 571% 50.0% N/C x
Board
Commission on Civil Rights 0.0% N.O 50.0% N/C
Claims
Commodity Futures Trading 0.0% | 50.0%| 50.0% N/C| x
Commission
Consumer Product Safety 0.0% | 100.0% | 50.0% N/C| «x
Commission
Corporatl‘on for Nat1onal and 5.0% 0.0% 50.0% -100.0°%
Community Services
Environmental Protection Agency 20.3% 53.1% 50.0% 161.6% X
Equal Employment Opportunity 322% | 292% | 50.0% 9.3%
Commission
Executive Office of the President 0.0% 33.3% 50.0% N/C
Export-Import Bank of the U.S. N/A 0.0% 50.0% N/C
Farm Credit Administration N/A | O 50.0% N/C
Claims
Federal Communications Commission | 50.0% 40.0% 60.8% -20.0%
Federal Deposit Insurance 29% | 500% | 521% 16.6%
Corporation
Federal Election Commission 0.0% 33.3% 50.0% N/C
Federal Housing Financial Board 0.0% 0.0% 50.0% N/C
Federal Labor Relations Authority 0.0% | 100.0% 50.0% N/C| x
Federal Maritime Commission N/A 0.0% 50.0% N/C
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Timeliness

Executive Branch Departments or Percent
Independent Agencies FY 2003 | FY 2007 | FY 2007 | Difference | Met
Baseline® Actual | Target | (Actualvs. | Goal
Base)**
Fedgral Mediation and Conciliation 0.0% 0.0% 50.0% N/C
Services
Federal Reserve System-Board of 471°% 85.79% 5739 80% |«
Governors
Federal Trade Commission 0.0% 0.0% 50.0% N/C
General Services Administration 32.7% 54.8% 50.0% 67.6% X
Holocaust Memorial Council 0.0% 50.0% 50.0% N/C X
Interna'uo'nal Boundary and Water 47 6% 5459 57,99 14.5%
Commission
International Broadcasting Bureau - 5.9 3759 50.0% 535.6%
Board of Governors
International Trade Commission N/A | 100.0% 50.0% N/C X
Merit Systems Protection Board 0.0% 0.0% 50.0% N/C
National Aeronautics and Space 47.9% | 66.0% | 58.2% 378% | x
Administration
National Archives and Records 603% | 733% | 733% 21.6% | x
Administration
National Credit Union 375% | 286% | 50.0% |  -237%
Administration
National Endowment for the Arts 50.0% 50.0% 60.8% 0.0%
Natlona‘l Endowment for the 0.0% 33.39% 50.0% N/C
Humanities
National Gallery of Art 28.9% 66.7% 50.0% 130.8% | x
National Labor Relations Board 6.7 % 6.7 % 50.0% 0.0%
National Mediation Board N/A | N 5009 N/C
Claims
National Science Foundation 10.0% 42.9% 50.0% 329.0%
National Transportation Safety Board 25.0% 57.1% 50.0% 128.4% | x
Nuclear Regulatory Commission 26.3% 33.3% 50.0% 26.6%
Occgpatlonal S‘afe:*ty and Health 100.0% No 95.0% N/C
Review Commission Claims
Office qf Navajo and Hopi Indian 0.0% 0.0% 50.0% N/C
Relocation
Office of Personnel Management 14.9% 34.4% 50.0% 130.9%
Overseas Private Investment No o
Corporation N/A Claims 50.0% N/C
Peace Corps 56.7% 93.4% 68.9% 64.7% X
Pension Beneﬁt Guaranty 0.0% 40.0% 50.0% N/C
Corporation
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Timeliness
Executive Branch Departments or Percent
Independent Agencies FY 2003 | FY 2007 | FY 2007 | Difference | Met
Baseline® Actual | Target | (Actualvs. | Goal
Base)**
. No o
Postal Regulatory Commission N/A Claims 50.0% N/C
Presidio Trust 57.6% 67.6% 70.0% 17.4%
Railroad Retirement Board 0.0% 30.0% 50.0% N/C
Securities and Exchange Commission 10.5% 20.0% 50.0% 90.5%
Selective Service System 50.0% 14.3% 60.8% -71.4%
Small Business Administration 26.2% 38.3% 50.0% 46.2%
Smithsonian Institution 30.9% 30.2% 50.0% -2.3%
Social Security Administration 41.2% 65.3% 50.1% 58.5% X
Tennessee Valley Authority 81.2% 81.0% 95.0% -0.2%
Total Number of Agencies Meeting SHARE Goal 3 29

*“N/A” appears when the Base rate is Not Available.

**“N/C” represents “Not Computable” and appears when the Percent Difference between the
Actual and Baseline rates cannot be calculated because the Baseline rate for the agency is “0.00%”
or “N/A.” The formula for Percent Difference is the Actual rate minus the Baseline rate, divided
by the Baseline rate, then multiplied by 100.

Assessment: The federal government as a whole (less the USPS) far exceeded
this goal for the fourth consecutive year of the Initiative, by filing 73.9% of injury
and illness notices with OWCP within 14 days. FY 2007’s performance
represents a 50% improvement over the government’s 2003 Base Year timely
tiling percentage of 49.6%. In FY 2007, 17 of the 18 departments increased their
timeliness over the FY 2003 baseline. Of these, 14 met or exceeded established
performance targets. The Department of Labor achieved the highest timely filing
rate by reporting 97.1% of its injury and illness notices within 14 days. The
Department of State exceeded the goal and had the greatest cumulative increase
over its FY 2003 baseline by filing 62.5% of its injury and illness notices within
the required timeframe. During the year, 15 of the 53 independent agencies for
which performance is tracked also met or exceeded this goal.
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Goal 4—Reduce Lost Production Day Rates by 1% Per Year.

Table V assesses the FY 2007 performance of federal departments and
independent agencies, and the federal government as a whole (less the USPS), in

lowering their Lost Production Day Rates (LPDRs) by at least 1% per year. A

federal employee “lost production day” is any time spent away from work
beyond the day or shift of a work-related injury. Under the SHARE extension,
FY 2006 LPDR figures were revised due to a data system change that yielded a
more accurate compilation. Accordingly, the revised FY 2006 figures were used
as the new baseline to track agency performance results for this goal. Agencies
with a FY 2006 baseline rate of less than 15 days were charged with maintaining

their LPDRs at or below this level. All other agencies continued to have their

progress measured against the formula-driven target of reducing the LPDR by

1% per year.

Table V —Lost Production Day Rate (LPDR) Per 100 Employees

Lost Production Day Rates

Executive Branch Departments Percent
or Independent Agencies FY 2006 | FY 2007 | FY 2007 | Difference | Met
Baseline | Actual Target | (Actual vs. | Goal
Base) *
All Government less USPS 49.5 46.3 49.0 -6.5% X
Departments
Department of Agriculture 42.4 46.0 42.0 8.5%
Department of the Air Force 25.6 26.9 253 51%
Department of the Army 34.0 31.7 33.7 -6.8% X
Department of Commerce 20.8 14.5 20.6 -30.3% X
Department of Defense 34.0 32.6 33.7 -4.1% X
Department of Education 4.7 6.2 | 15o0rless 31.9% X
Department of Energy 221 30.3 21.9 37.1%
Department f’f Health and 18.8 212 18.6 12.8%
Human Services
Department of Homeland 1713 | 1376 | 1696 |  -197% | «x
Security
Department of Housing and o
Urban Development 20.3 31.5 20.1 55.2%
Department of the Interior 57.2 54.0 56.6 5.6% | x
Department of Justice 75.7 80.3 74.9 6.1%
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Lost Production Day Rates

Executive Branch Departments Percent
or Independent Agencies FY 2006 | FY 2007 | FY 2007 | Difference | Met
Baseline | Actual Target | (Actual vs. | Goal
Base) *
Department of Labor 38.0 33.2 37.6 -12.6% X
Department of the Navy 48.2 42.6 47.7 -11.6% X
Department of State 17.8 17.7 17.6 -0.6%
Department of Transportation 37.1 49.4 36.7 33.2%
Department of the Treasury 30.9 28.6 30.6 -74% | x
Department of Veterans Affairs 57.3 52.0 56.7 -9.2% X
Independent Agencies
Agency for International 16 82| 150rless |  4125% | x
Development
Amerlc.an‘ Battle Monuments 0.0 0.0 | 15 or less N/C X
Commission
Armed Forces Retirement Home 2186 611 216.4 72.0% x
Board
Commission on Civil Rights 11.0 0.0 | 150rless -100.0% | x
Commodity Futures Trading 38 17| 150rless | -553% | «x
Commission
Consumer Product Safety 1.2 25| 150rless |  1083% | x
Commission
Corporatl‘on for Nat1onal and 20.0 6.7 19.8 665% |
Community Services
Environmental Protection 41 91 | 15 or less 122.0% x
Agency
Equal Employment Opportunity 24.0 34.0 23.8 41.7%
Commission
Executive Office of the President 0.6 7.8 | 15o0r less 1200.0%
Export-Import Bank of the U.S. 8.2 0.0 | 15 0orless -100.0%
Farm Credit Administration 1.7 0.0 | 150rless -100.0%
Federa% C.O mmunications 2.6 9.1 | 150rless 250.0% | x
Commission
Federal Deposit Insurance 2.9 5.7 | 15 or less 96.6% | x
Corporation
Federal Election Commission 0.0 0.0 | 15orless N/C X
Federal Housing Financial Board 0.0 22.2 | 150rless N/C
Federal Labor Relations Authority 1.9 12.0 | 15orless 531.6% | x
Federal Maritime Commission 0.0 0.0 | 15 or less N/C X
Federal Mediation and 5.0 0.8 | 150rless -84.0% X

Conciliation Services
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Lost Production Day Rates

Executive Branch Departments Percent
or Independent Agencies FY 2006 | FY 2007 FY 2007 | Difference | Met
Baseline | Actual Target | (Actual vs. | Goal
Base) *
Federal Reserve System-Board of 124 138 | 15 or ess 113% |«
Governors
Federal Trade Commission 239 09 23.7 -96.2%
General Services Administration 34.8 31.2 34.5 -10.3%
Holocaust Memorial Council 0.4 0.0 | 15 orless -100.0%
Interna.tw'nal Boundary and Water 519.8 38.4 5443 839% |«
Commission
International Broadcasting Bureau 9.3 4.3 | 15 orless -53.8%
International Trade Commission 0.0 0.0 | 15 or less N/C
Merit Systems Protection Board 1.5 0.0 | 15 orless -100.0% X
National Aeronautics and Space 4.6 6.2 | 15 or less 34.8% | x
Administration
Natlo‘nz'al Arc‘hlves and Records 76.6 49, 758 35.8% «
Administration
National Credit Union 9.8 38 | 15 or less 61.2% | x
Administration
National Endowment for the Arts 8.9 8.9 | 15 orless 0.0% X
National Endowment for the 0.2 25| 150rless | 1150.0% | x
Humanities
National Gallery of Art 42.3 108.8 419 157.2%
National Labor Relations Board 13.3 9.0 | 15o0r less -32.3% X
National Mediation Board 0.0 0.0 | 15orless N/C X
National Science Foundation 2.7 49| 15 or less 81.5% X
National Transportation Safety 0.0 21| 15 or less Nl x
Board
Nuclear Regulatory Commission 1.5 22| 150rless 46.7% | x
Occ1'1pat10nal ng(?ty and Health 0.0 0.0 | 15 or less Nl x
Review Commission
Office O,f Navajo and Hopi Indian 3. 0.0 | 15 or less 1000% | x
Relocation
Office of Personnel Management 26.3 16.5 26 -373% | x
Overseas‘Prlvate Investment 0.0 0.0 | 15 or less N/C x
Corporation
Peace Corps 53.8 53.6 53.3 -0.4%
Pension Benefit Guaranty m 0.0 | 15 or less 100.0% «

Corporation
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Lost Production Day Rates
Executive Branch Departments Percent
or Independent Agencies FY 2006 | FY 2007 | FY 2007 | Difference | Met
Baseline | Actual Target | (Actual vs. | Goal
Base) *
Postal Regulatory Commission 0.0 0.0 | 150orless N/C| «x
Presidio Trust 142.6 174.0 141.2 22.0%
Railroad Retirement Board 0.4 3.3 | 15orless 725.0% X
Securities and Exchange 5.6 106 | 15 or less 89.3% | x
Commission
Selective Service System 62.3 27.6 61.7 -55.7% | x
Small Business Administration 221 20.9 21.9 -5.4% X
Smithsonian Institution 63.1 52.2 62.5 -17.3% X
Social Security Administration 229 25.6 22.7 11.8%
Tennessee Valley Authority 26.7 244 26.4 -8.6% X
Total Number of Agencies Meeting SHARE Goal 4 57

*“N/C” represents “Not Computable” and appears when the Percent Difference between the
Actual and Baseline rates cannot be calculated because the Baseline rate for the agency is “0.00”.
The formula for Percent Difference is the Actual rate minus the Baseline rate, divided by the
Baseline rate, then multiplied by 100.

Assessment: The federal government (less the U.S. Postal Service) exceeded the
goal for the second year in a row by averaging a LPDR of 46.3. Ten of the 18
departments and 47 of the 53 independent agencies met or exceeded the goal for
FY 2007. The Department of Homeland Security exceeded the goal in FY 2007 for
the first time by averaging a LPDR of 137.6, which is a reduction of more than
19% from its FY 2006 base year rate. The continued downward trend in the
LDPRs demonstrates that agencies are making the necessary long-term changes
to improve disability case management.
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Part 2 - Department and Independent Agency
Summary Reports
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Department of Agriculture

Statistics

The Department of Agriculture’s (USDA) employment rolls decreased by 2,238
(2.2%) to 97,702 in FY 2007 (See Figure 1, page 27). Its total cases increased by 163
(4.4%) and lost time cases increased by 28 (1.7%, See Figure 2, page 27).
According to the USDA, falls; material handling; and slips, twists, and trips
(without falling) were the primary causes of injuries. The USDA’s TCR increased
from 3.67 to 3.92 (6.81%) and its LTCR increased from 1.63 to 1.7 (4.3%; See Figure
3, page 27; Chart L, page 208; Chart N, page 210). According to USDA, there
were 13 civilian fatalities during FY 2007.

USDA’s workers’ compensation costs increased by $616,252 (0.9%) during the
chargeback year (See Figure 4, page 27; Chart P, page 212).

OSH Initiatives

Safety, Health, and Return-to-Employment (SHARE) Initiative
As depicted in the table below, USDA did not achieve any of its SHARE goals:

TCR LTCR Timeliness LPDR
2003 Baseline  4.12 1.75 29.1% 42 .4*
2007 Target 3.65 1.55 50.0% 42.0
2007 Actual 3.92 1.70 45.1 46.0

*LPDR baseline year is FY 2006

Motor Vehicle/Seat Belt Safety

USDA reported a total of 110 motor vehicle-related cases involving drivers,
passengers, and pedestrians. This represents a decrease of 47 cases as compared
to FY 2006. According to the department, each of its subcomponents operates its
own motor vehicle safety program and the subcomponents report high levels of
compliance with requirements for the usage of seat belts, as well as continued
operation of motor vehicle and seat belt safety programs.

Recordkeeping

USDA reported that while it does not operate a department-wide recordkeeping
system, its subcomponents use DOL statistics posted on OSHA’s Web site as well
as internal accident and incident tracking systems to identify facilities with high
injury and illness rates. It noted that the Forest Service uses an automated Safety
and Health Information Portal System to record injury and illness cases, track
trends and causes, and run internal reports.
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Workplace Violence Prevention

USDA reported that its employees are stationed throughout the world and that
these varied work locations, coupled with a high rate of interaction with the
public and agency customers, present a higher risk for exposure to workplace
violence incidents than most federal agencies. According to the USDA, the
public interaction and diverse worksites account for the significant rate of
reported workplace violence incidents. The USDA noted that many of these
instances are addressed through mediation, counseling, and the dispute
resolution process, and that many involve cooperation with law enforcement
officials.

Employee Support

USDA reported that its subcomponents provide OSH training for employees
based on work-related duties, potential hazards, and special emphasis programs,
and that each component develops training programs to meet the needs of its
employees. The department noted that its larger subcomponents conduct
training conferences, and numerous specialized training courses. According to
USDA, its subcomponents were successful in implementing a wide variety of
employee training programs tailored to the needs of each agency. In addition,
USDA reported that it supports the DOL Field Federal Safety and Health
Councils (FFSHCs).

Accomplishments

The USDA reported numerous accomplishments among its subcomponents. A
selection of these includes:

e The Food Safety Inspection Service (FSIS) reviewed the OSH programs in
several product plants to determine compliance with OSHA standards
and FSIS policy directives.

e The Animal and Plant Health Inspection Service (APHIS) implemented a
return-to-work program by establishing an Interagency Agreement with
Federal Occupational Health.

e The Agricultural Research Service developed safety and health
performance standards for all levels of the organization.

e APHIS continued to recognize achievements and contributions to the
agency safety and health program through its National APHIS Safety and
Health Awards.

e FSIS established a new Workers” Safety and Health Division by
consolidating safety, health, workers” compensation, and environmental
management functions to enhance the delivery of services.

e APHIS held a successful annual training conference.
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Goals

The USDA identified the following as goals and activities planned for FY 2008:

e Exceed SHARE goals;

e Fully implement the revised OSHA injury and illness recordkeeping
requirements for federal agencies;

e Select a software system to track and manage safety, health, and workers’
compensation information; and

e Improve collection of injury and illness data related to contractors and
volunteer workers.
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Department of Agriculture Charts

Employees

Figure 1: Employment
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Figure 2: Total and Lost Time Cases
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Figure 4: Workers' Compensation Costs
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Department of the Air Force

Statistics

The Department of the Air Force’s (USAF) employment rolls decreased by 184
(0.1%) to 158,726 in FY 2007 (See Figure 1, page 31). Its total cases decreased by 37
(0.8%) and lost time cases increased by 84 (3.7%, See Figure 2, page 31). The
USAF’s TCR decreased from 2.80 to 2.78 (0.7%) and its LTCR increased from 1.41 to
1.47 (4.3%; See Figure 3, page 31; Chart L, page 208; Chart N, page 210).
According to USAF, there were five civilian fatalities during FY 2007.

USAF’s workers’ compensation costs increased by $3,634,769 (2.9%) during the
chargeback year (See Figure 4, page 31; Chart P, page 212).

OSH Initiatives

Safety, Health, and Return-to-Employment (SHARE) Initiative
As depicted in the table below, the USAF achieved the TCR and Timeliness
goals:

TCR LTCR Timeliness LPDR
2003 Baseline  3.59 1.46 56.1% 25.6*
2007 Target 3.18 1.29 68.2% 25.3
2007 Actual 2.78 1.47 80.4% 26.9

*LPDR baseline year is FY 2006

Motor Vehicle/Seat Belt Safety

The USAF reported that seven employees were involved in six motor vehicle
mishaps. It noted that all employees involved in the four-wheel mishaps were
wearing seat belts and that the employee involved in the two-wheel mishap was
wearing a helmet and other protective equipment. The USAF provided the
following analysis:

FY 2006 | FY 2007 | Change

Number of accidents 17 6 -65%

Number of accidents resulting in personal injury | 17 3 -82%

Though the USAF reported that it does not specifically track the percentage of
seat belt usage, it noted that agency instructions require all personnel operating
or riding in government motor vehicles to wear occupant restraint devices at all
times. Also, it stated that installations conduct periodic seat belt checks and cite
individuals for non-compliance.
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In addition to the above information, the USAF reported that:

e The Department of Defense (DoD) instituted a policy restricting cell phone
use while operating a motor vehicle on DoD installations. As a primary
offense, motorists are stopped and cited for violations.

e The USAF provides a variety of traffic safety training courses designed to
establish and reinforce a positive attitude toward driving. The courses
stress individual responsibility and proper responses to routine and
emergency driving situations.

Recordkeeping

The USAF reported that it uses the Air Force Safety Automated System to
provide an enterprise-level system for reporting mishaps, warehouse the data,
and provide data mining capability for trend identification and analysis. It noted
that it is upgrading the system to allow for the electronic reporting of near-miss
incidents, and creation of the OSHA Form 300-series reports.

Workplace Violence

Though the USAF stated that its employees did not experience any workplace
violence incidents in FY 2007, it instituted Employee Assistance Programs (EAPs)
at its installations. The EAPs include program activities and counseling in the
areas of personal finance, health and wellness, legal assistance, and substance
abuse awareness and treatment. The USAF notes that the EAPs provide avenues
for addressing problems before they detract from workplace attendance and
performance, or result in a workplace violence incident.

Employee Support

The USAF reported that it:

e Requires and provides safety training for all its employees from routine
shop-level training to specialized supervisor and senior management
training;

e Encourages its members to participate in professional organizations and
events such as the National Safety Council Congress & Exposition,
National Voluntary Protection Programs Participants” Association
Conference, and the American Industrial Hygiene Association Conference
and Exposition; and

e Encourages its employees to participate in the FFSHCs.

It noted that USAF employees chair three FFSHCs.

The USAF explained that as its organizational safety culture changes along with
its pursuit of OSHA Voluntary Protection Programs (VPP) status, it
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anticipates increased employee engagement in OSH issues within their
organizations, as well as with other groups and agencies to improve safety
performance.

Accomplishments

According to the USAF, during FY 2007 it:
e Accomplished 122 OSH program evaluations,
e Continued to evaluate injured workers in efforts to return them to work,
e Continued to include OSH indicators in performance appraisals,
e Continued to reward outstanding OSH performance, and
e Made progress in reducing mishaps and associated rates.

Goals

The USAF plans to continue efforts to meet the department’s FY 2008 mishap
reduction goal of 75% and pursue participation in the OSHA VPP, with a goal of
attaining the first Star site in FY 2008.
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Department of the Air Force Charts

Figure 1: Employment
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Department of the Army

Statistics

The Department of the Army’s (Army) employment rolls decreased by 22,689
(9.3%) to 221,653 in FY 2007 (See Figure 1, page 35). Its total cases decreased by 90
(1.1%) and lost time cases decreased by 166 (4.1%, See Figure 2, page 35). The
Army’s TCR increased from 3.37 to 3.68 (9.2%) and its LTCR increased from 1.66 to
1.76 (6.0%; See Figure 3, page 35; Chart L, page 208; Chart N, page 210). The
department reported that the major causes of lost time disabilities in FY07 were
slips, trips, and falls (34%); manual handling and equipment (27%); and
transportation (8%). According to Army, there were three civilian fatalities
during FY 2007.

Army’s workers’ compensation costs decreased by $1,255,111 (0.7%) during the
chargeback year (See Figure 4, page 35; Chart P, page 212).

OSH Initiatives

Safety, Health, and Return-to-Employment (SHARE) Initiative
As depicted in the table below, the Army achieved the Timeliness and LPDR
goals:

TCR LTCR Timeliness LPDR
2003 Baseline  3.72 1.67 54.3% 34.0*
2007 Target 3.29 1.48 66.0% 33.7
2007 Actual 3.68 1.76 76.9% 31.7

*LPDR baseline year is FY 2006

Motor Vehicle/Seat Belt Safety

The Army reported 179 vehicle accidents involving federal civilian employees.
Of these, 70 resulted in lost time, 10 in restricted work activity, and 41 in
emergency room treatment.

Army states that it is keenly aware of driving risks to its employees and requires
seat belt usage for all vehicle occupants. It also noted that it has instituted
numerous initiatives to improve driver safety such as:
e An on-line accident avoidance course for basic driver safety training,
which is required for all Army civilians;
e A requirement for successful completion of an Army-approved hands-on
Motorcycle Rider Safety Course prior to operation of a motorcycle;
e Provision of a trip planning and driving risk management tool; and
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e A partnership with the National Highway Traffic Safety Institute to
promote “Click-It or Ticket” and “You Drink, You Drive, You Lose”
campaigns.

Recordkeeping

According to its report, the Army initiated development of a centralized, single
accident reporting system which will include reporting and analysis of civilian
accidents and the capability to generate the OSHA Form 300 log and the Form
301 incident report.

Workplace Violence
The Army noted that its employees reported 45 workplace violence incidents
during the period: 15 assaults, 9 instances of creating a disturbance, 4 cases of
harassing communications, 2 death threats, 2 instances of obscene or threatening
gestures, and 13 other forms of threats. The Army indicated that its programs
and initiatives to address workplace violence include:

e Partnering with labor unions,

e Providing workplace violence training,

e Issuing a local workplace violence policy,

e Establishing workplace violence committees, and

e Establishing intervention and assessment teams that respond to reports of
workplace violence.

Employee Support

The Army reported that it:

e Developed and fielded on-line safety and occupational health courses for
employees, managers, supervisors, collateral duty safety officers, and
safety committee members; and

e Conducted safety program reviews of its major sub-agencies to assess
program management and increase safety awareness among senior
leaders.

Accomplishments

The Army reported numerous OSH-related accomplishments. Among them are
the following;:
e Established an OSH audit program to evaluate compliance with Army,
DoD, and OSHA requirements;
e Deployed an automated occupational data collection and management
system to 95 sites worldwide;
e Formed a Federal Employees Compensation Act Oversight Group at
Army headquarters to continuously improve performance of incident
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notification, case management, return-to-work, and incident prevention
efforts;

Implemented data collection tools to allow for systematic and periodic
reviews of return-to-work performance;

Provided OSH training to over 250 OSH personnel and afforded them the
opportunity to obtain professional certifications;

Obtained OSHA VPP Star status for one installation;

Created the “Secretary of the Army and Chief of Staff, Army Industrial
Operations Award,” to focus on its civilian workforce and emphasize
work place safety; and

Held a senior safety seminar for headquarters’ Command Safety
Directors.

Goals
During FY 2008, the Army reported it plans to:

Reduce accident rates by at least 75% below FY 2002 levels and 20% below
FY 2007,

Improve the overall number of installations actively engaged in return-to-
work and decrease the overall workers” compensation costs by 3%,
Analyze data collection tools to identify the individual and installation
characteristics that have the biggest impact on return-to-work
performance,

Use Lean Six Sigma for continuous process improvements, and

Qualify ten more commands for the OSHA VPP.
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